“Faculty/Staff Retreat 2017”



July 17, 2017
Okey Patteson & G119 A&B
8:00am-4:30pm
__________________________

Recommended Audience:
This lecture based program is designed for postdoctoral residents, faculty and staff.
More Information:
Please contact Patty Reed at 293-1655 for additional information.

Objectives:
Following this lecture based course, participants should be able to:

· Insure techniques taught and student evaluations given are consistent across all educational settings.
· Differentiate your healthcare organization from the competition by consistently offering service excellence and clinical excellence.

· Develop a patient-centric culture within our organization to drive patient experience

· Establish robust operational systems in order to reduce mistakes, rework and improve safety.

Disclosure:
All those in position to control content of this program have indicated that they have no relevant interests to disclose.

Continuing Education Credit:
The WVU School of Dentistry is an ADA CERP Recognized Provider.  ADA CERP is a service of the American Dental Association to assist dental professionals in identifying quality providers of continuing dental education.  ADA CERP does not approve or endorse individual courses or instructors, nor does it imply acceptance of credit hours by boards of dentistry.

The WVU School of Dentistry designates this activity for 5.0 continuing education credits.

Concerns or complaints about a CE provider may be directed to the provider or to the Commission for Continuing Education Provider Recognition at ADA.org/CERP.

Participants are cautioned about the potential risk of using limited knowledge when incorporating new techniques and procedures into their practices.

The School of Dentistry has an obligation to disseminate new knowledge related to dental practice.  In doing so, some presentations may include controversial material or commercial references.  Sponsorship of a dental continuing education course by the School of Dentistry does not necessarily imply endorsement of a particular philosophy, procedure or product by this institution.  Continuing Education courses do not necessarily reflect the philosophies of the School of Dentistry pre-doctoral or post-doctoral education programs.
Alexandra Valentin, CHT


“Excellence in the Patient Experience”


Ritz Carlton
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